% DATACOMM Case Study

Eastern DataComm Assists Maywood Public Schools
in Enhancing Their District-Wide Communications and
Emergency Notification Systems

The Challenge »
An Eastern DataComm Success Story:
Maywood Public Schools sought to implement updated emergency communications

while streamlining collaboration between staff, teachers, and parents. MaYWOOd
Public Schools

Telecommunications and Paging Systems in Need of an Update Schools: 2

The district endeavored to streamline communication by adding phones to classrooms and StUdeﬂtS' 956

any areas that did not currently have them, making both paging and calling easier for staff.

Teachers: 76

A Desire for an Enhanced Emergency Notification Solution

The district also wanted to improve its emergency notification system to be even more
effective in responding to urgent situations. They wanted a system that could notify
the police and everyone on school grounds of an emergency promptly and the ability
to allow teachers to put the school in lockdown from their classrooms.

Sourcing the right-fit enhanced
< emergency communications system
a to provide an elevated level of safety,
especially during urgent situations
like lockdowns

Expanding the telecommunications
\. solution to include telephony in every
classroom

Executing ‘total-coverage’
communications so notifications
reach all persons on school grounds
Creating the safest learning environ-
ment possible

©
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“The representatives that we dealt with from Eastern DataComm were top-notch...The
deployment couldn’t have been any smoother. There have been absolutely no hiccups
whatsoever along the way. It was phenomenal, absolutely phenomenal.”

Michael Jordan, Superintendent of Maywood Public Schools

Solution at-a-Glance

The Eastern DataComm Solution P E911 and LENS technology
": integrated, to offer a

When it came time to explore right-fit technology systems, Maywood Public Schools L comprehensive emergency

connected with Eastern DataComm. After a consultative and diagnostic collaboration, the communications solution

Eastern DataComm team implemented solutions to address the district’s identified

challenges.

i Teachers can activate lockdown
themselves from any classroom

A Comprehensive, Streamlined Approach to Calls and Paging

Eastern DataComm implemented a MiVoice Connect and E911 system for the district’s 487
use so that calls within and beyond the school, as well as calls to 911, were most efficient. b
The system included the addition of new phones, which allowed for room-to-room calls,

and paging that could be customized rather than their existing “page-all” option.

Built-in intercom feature on the
phones for an easy-to-use
interface for every classroom

Comprehensive Lockdown and
:‘«. Emergency Notification System
(LENS) for school and district-wide

icat
Integrating an Emergency Notification System with District-Wide emergeney communieation

Communications Solutions

Eastern DataComm provided the perfect mix of integrated solutions, pairing MiVoice ' Simultaneous calls to 911 and
Connect and E911 with Eastern DataComm’s Lockdown Emergency Notification System police

(LENS). LENS allows teachers and other key staff to place the school into lockdown at the
push of a button. To ensure notification regardless of individual ability, the system also
provides audio and visual cues for notification purposes while automating calls to first
responders.

A Near-instantaneous lockdowns

New technology, efficiencies, and
@ peace of mind delivered within a
limited budget

Real-life use of emergency
@ technology demonstrated its

effectiveness and reliability

Resolve Your Communication and Security Challenges

with Eastern DataComm

If your district is looking to make safety and communications improvements like
Maywood Public Schools, contact Eastern DataComm for a complimentary School
Safety Consultation.
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